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OFFICE of the 
STATE COMPTROLLERAgenda

•  Financials (Rae-Ellen)
•  Partnership (Bernie)
•  High-level utilization (Josh)
•  Quantum Implementation (Quantum)
      -   Report review
      -   UM update
•  Communications (Betsy)



Financial Update

FY 2022-2023 Year End Health Account Balances
Budget Review FY23 Year End

Active Employee Healthcare Appropriation

Projected Appropriation Balance $                   28,765,036.45 

Active Employee Healthcare FAD Accounts

Projected Active Health FAD $                   57,147,880.17

Projected Active Rx FAD $                   27,255,382.47

Combined FAD Balances:
$                   84,403,262.64

Retired Employee Healthcare Appropriation

Projected Appropriation Balance $                   93,096,501.14

Retired Employee Healthcare OPEB FAD Accounts

Projected Retiree Health $                 209,189,007.49

Projected Retiree Rx $                     3,274,398.15

Combined FAD Balances: $                212,463,405.64  



Partnership Update

Partnership 2.0

As of 8/14/23 we have 153 groups enrolled totaling just under 24,000 
employees and approximately 54,000 members.  

We held quarterly partnership update meetings (2 sessions) for existing 
groups in July and they were well received.  We had approximately 150 
attendees between both sessions and went over updates such as upcoming 
HEP compliance and utilization trends. 

Partnership 1.0

As of 8/14/23 we still have 5 groups remaining totaling approximately 2,400 
employees and just under 3,400 members.



SOCT Health Plan Actives & Non-Medicare Retirees
All Plans

1 Claims are reported on incurred basis with 2-months runout.
2 Pharmacy costs do not reflect PrudentRx savings.

Observations

• PMPM medical costs have increased 2.1% Year-over-Year (“YoY”) and accounted for 81% of total spend.

• PMPM Rx costs have increased 7.0% YoY and accounted for 19% of total spend.

• The second table above illustrates the top 5 drivers of trend.  Pharmacy - Specialty was the top driver of spend on a PMPM basis, increasing $7.05 

PMPM over last year.      

Claims Summary1

Total Cost 

(PMPM)
% of Total Cost

Current 

Trend

Medical $685.08 81% ▲ 2.1%

Inpatient Facility $129.71 15% ▼ -1.0%

Outpatient Facility $265.57 31% ▲ 3.9%

Professional Services $268.16 32% ▲ 2.3%

Ancillary $21.65 3% ▼ -1.8%

Pharmacy2 $162.04 19% ▲ 7.0%

Total Cost $847.12 ▲ 3.0%

Drivers of Trend

Service Category
Current 

PMPM

Prior 

PMPM
Change

Pharmacy - Specialty $48.72 $41.67 ▲ $7.05 

Outpatient - Surgery $85.24 $77.91 ▲ $7.33 

Emergency Room $48.31 $43.72 ▲ $4.59 

Outpatient - Lab/Pathology $10.87 $15.05 ▼ $4.18 

Professional - Lab/Pathology $18.12 $22.21 ▼ $4.08 
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I just wanted to say what a positive experience it was to speak with Whitney. It was over an hour on the phone due to 
all of my questions and issues that I had. She stayed on the phone with me the whole time and got to the bottom of 
everything for me. She reached out to others to get all of the information to make sure that I understood everything 
with my plan as well. I want to make sure you know that she did a great job, and how much I appreciate her efforts.
Thank you, Whitney Hart, for upholding all our pillars, offering our member Sanctuary, lending your Expertise to 
assist our member, and showing our member Friendship.

      









Benefit Topics  



Telehealth











OFFICE of the 
STATE COMPTROLLERMonthly All-User Email Impact

Open Rate = Unique Opens / Deliveries; Industry standard = 23.7%;
CTOR = Unique Clicks / Unique Opens; Industry Standard = 13.4%

Email Topic Sent*/Group Open Rate CTOR

HEP Wellbeing seminars-
Monthly

State (7/5)
SPP (7/5)
State personal (7/5)

18%
39%
38%

6%
1%
2%

Virta Diabetes State (7/12)
SPP (7/12)
State personal (7/14)

18%
39%
39%

5%
1%
2%

New Plan Year State (7/18)
SPP (7/18)
State personal (7/18)

24%
61%
61%

15%
13%
7%

Upswing Health webinar 
Monthly: Joint Pain

State (7/19)
SPP (7/19)
State personal (7/19)

19%
44%
46%

2%
1%
.5%

Healthcare Benefits Survey 
2023 –week 1

State (7/26)
Retirees-Pre65 (7/26)
State personal (8/1)

21%
61%
57%

20%
11%
6%

*Emails also sent to agency/group benefit contacts, call centers, Judicial and Higher Ed, HCCCC representatives 



OFFICE of the 
STATE COMPTROLLERCare Compass Website-Point Solutions  

Path: Carecompass.ct.gov>Active Employee>Medical



• Employee Survey
• Benefits navigation, communication needs

• All employees through August 31st

• Focus Groups
• HEP, Point Solutions and Well-being needs 

• Open to all employees
• (1) online live and two-week asynchronous

• (4) in-person groups (TBD)

• Agency Benefit Specialists
• (3) virtual Teams groups

OFFICE of the 
STATE COMPTROLLERNext Steps



OFFICE of the 
STATE COMPTROLLER

Questions and Comments
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     Adjourn
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