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•  Public Comment

•  Financials (Rae-Ellen)

•  Partnership (Bernie)

•  High-level utilization (Josh)

•  MAPD Premium Adjustment (Rae-Ellen)

•  Communications (Betsy)

•  12-month data for Intellihealth (Josh)



Public Comment
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Financial Update

FY 2024-2025 Anticipated Year End 
Health Account Balances

Budget Review 9.15.24

Active Employee Healthcare Appropriation
Projected Appropriation Balance: $                   14,307,686.14

Active Employee Healthcare FAD Accounts
Projected Active Health FAD $                 133,265,647.04

Projected Active Rx FAD $                   13,015,856.92

Combined FAD Balances: $                 146,281,503.96

Retired Employee Healthcare Appropriation

Projected Appropriation Balance: $                  -37,406,075.39

Retired Employee Healthcare OPEB FAD Accounts
Projected Retiree Health $                 194,708,691.16  

Projected Retiree Rx $                   43,675,483.67
Combined FAD Balances: $                 238,384,174.82



Partnership 2.0

As of 10/1/24 we have 168 groups enrolled totaling over 25,000 employees and just over 60,000 members.  

➢ Reached out to existing group leads regarding the additional increase (rerate) in the Medicare Advantage Plan  

- Groups had until Friday 10/11 to advise if they will be leaving the plan

- 2 Groups had decided to leave the MAPD plan only

Partnership 1.0

As of 10/1/24 we still have 5 groups remaining totaling approximately 2,500 employees and 3,500 members.
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MAPD Premium Adjustment

Contract Stipulation - Population Growth

• Aetna reserves the right to rerate or restructure the rating if the total enrollment varies by +/- 10 percent from that assumed 
when rating the case. 

• At the time of initial rating during contracting in 2022, the State of CT and CT Partnership MAPD Plan covered 55,874 
lives. 

• At the launch of the plan on January 1, 2023, the total plan enrollment was approximately 60,000 lives

• As of today, the total plan covers 63,745 lives; an increase of 14% over the initial rating population.

Re-Rating Factors

• Population

• Medicare Subsidy Reduction

• Market Changes

• Plan Performance

Premium Adjustment

• $339 PMPM New Rate effective January 1, 2025

• $191.25 PMPM Current Rate

• $258.08 PMPM Initial Renewal Rate
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Email Topic Sent*/Group Open Rate CTOR

Wellbeing/Chronic 
Condition (HEP) Presented 

by WellSpark + Upswing Health 
+ Spotlight

State - Sept 4        

State personal - Sept 4

SPP - Sept 4

17%
45%
45%

9%
2%
4%

Benefits Spotlight 
Series*  on-demand link sent 
to registrants’ email for the 
Sept event on 9/27

State - Sept 10  + 19     

State personal - Sept 11 +19 

SPP - Sept 11 + 19

17%
46%
52%

9%
2%
3%

Flu Shot

State - Sept 18        

State personal - Sept 18

SPP - Sept 18

18%
44%
45%

4%
2%
2%

Diabetes Prevention 
Program (DPP) Class #13 
registration

State – Sept 24       

State personal – Se[t 24

SPP - Sept 24

19%
44%
47%

6%
3%
4%

Open Rate = Unique Opens / Deliveries; Industry standard = 23.7%; CTOR = Unique Clicks / Unique Opens; Industry Standard = 13.4%; Emails were also sent to agency/group benefit contacts, call centers, Judicial and Higher Ed, HCCCC 
representatives’ **Facebook posts created and boosted (ads) to align with all-user topics each month; additional’ marketing may include a slider featured on the QH benefits portal

Sept-Oct Portal Sliders: Flu, Find Provider tool, HEP

*Quantum Health Spotlight 
Benefits Portal +  Find Provider tool HEP
• 656 Registered for this spotlight
• 317 unique viewers attended
• 192 have viewed the YouTube recording



Flyte 12 Month Results
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Questions and Comments
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Adjourn
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